PLANNING YOUR VISIT
TO CARRIAGEWORKS

SOCIAL STORY



WHAT IS A SOCIAL STORY?

A social story Is a visual and written step by step
guide to assist you with your visit.

This guide provides information on how to access
Carriageworks, what to expect when you arrive and
who to ask for assistance.

As Carriageworks hosts all kinds of events, some
specific information for your visit may not be
included in this guide. Please visit our website or
contact us for more details.




HOW TO ACCESS CARRIAGEWORKS
MAIN ENTRANCE

 Our main entrance
*’ is located at 245
Wllson Street.
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lisimel  |cads to our main entrance.

= Upon arrival, you will see a staircase. This

There 1s an accessible ramp next to the
Sl stairs.
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. It also leads to our main entrance.



At the bottom of the stairs or the ramp is the
Shared Pathway. This pathway is used by
pedestrians, vehicles and bicycles.

Please look left and right before crossing the
Shared Pathway to arrive at Carriageworks.




At the main entrance,
enter through the
automatic glass door on
- the right.

During rainy weather, be
mindful of the floor which
may be slippery when wet.
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IR B Once you've entered through the glass
[ el B door, you have arrived in our Public
= Space.

There may be other visitors in the
~  building.

You can access most of our galleries,
theatres, venues and facilities from here.

You may also see signs with information
and instructions on how to keep everyone
safe.




Our Visitor Services desk is found across
from the main entrance.

This Iis where our Visitor Services Officers

| (VSOs) can be found. For safety, there is

currently a Perspex barrier on the desk.

VSOs can provide you with details about
what’s on and other information for your
Visit.
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You can also ask someone here if you need to
borrow a wheelchair or a large print version
of the wall labels.

This is also where our VSOs take calls, so
you may hear a phone ring when you are
close.

- .. Our Front of House team may also be
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e available to provide you with information.

B They will be wearing black and 2
Carriageworks badge.
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1Here is a map of our

precinct which shows the
location of various venues:
Tracks & Bays.

J These venues are open
1 specifically for exhibitions,

events and performances,
S0 some spaces may be not
be open to the public at all
times.
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Our bathrooms are located behind Bay 19.

' Follow the passageway on the right of the
Visitor Services desk to reach the
¥ bathrooms.

The accessible bathrooms are between the
male and female bathrooms.

You can ask our VSOs or Front of House staff
to help you find them.
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" You can take a break on the benches in the
+ Public Space.

|} mRemi=ean There are also communal tables with stools
{, 1o use.
mloiw Bk B {110 You can have something to eat or drink here.

- Food and drinks are not permitted in
= exhibition spaces.
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ATTENDING CARRIAGEWORKS EVENTS

You may be visiting for a Carriageworks
performance or another kind of ticketed
event. These take place inside the theatres
and other spaces.

For Carriageworks events, ticketholders will
... be sent an email prior to the event to help

H : H Thank fi t Sarah R
On Time, Sarah Rodigari e e

for
On Time. We look forward to
Sat 19 Jun, 1 230pm you to Carriageworks this Sat 19 Jun. I . . Th . . | . I d

eeeeeeeeee plan your visit. This email may include
As there is no dedicated seating for this perfo
we advise that you arrive 10-15 min earlier th " " N
information about parking, how to get here
COVID-19 Safety !
Masks are strongly r d while visitit
exhibition. Please practise physical distancing
times. All guests are required to scan in using a n 0 0 eV e ra e
Code available on entry to the building. Find ¢ .
about our COVID Safety plan.
Getting here
Carriage! is located in a
Wilson Str Eveleigh. We reco
public transport as there is li
Re n is a brisk 10
857 emai for an!

Food & beverage 1 7



Before you leave home, bring along a copy of
your ticket.

It can be stored on your personal device or
printed on paper.

Your ticket will show you the venue of the
event and seat number if required.

CARRIAGEWORKS

You can show your ticket to one of our
friendly Front of House staff who can tell you
where you need to go.
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You may have to wait in line to enter the
theatre. Our staff may guide you to the

Doors will open around 15 minutes before
the start of the show.

~ Bells will be run about 5 minutes before
show time. This will be broadcasted in the
~ Public Space. This will remind you the show
~ is about to start.

The images in this example are for the
venue “Bay 20".
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Show your ticket at the door.

A staff member will scan your ticket in.

It may be dark as you enter.
Our events may have reserved seating.

If you need assistance, our Front of House
team is ready to help you find your seat.
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LEAVING THE CARRIAGEWORKS BUILDING

4 When you are ready to
leave, return to the Public
g Space.

= S S You can exit through the
same door that you
entered Carriageworks.

If you need to call a taxi,
our VSOs or Front of House
can assist with this.
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